
How to Reset Client Portal Password 

1. Access the client portal login page by navigating the Client Center on the Aspen 

Capital Management website, www.aspencapitalmgmt.com, and selecting the 

“Client Vault” button on the right side of the web page. The portal login page 

should look like the image below: 

 

2. Click the “Forgot password?” link under the Sign In button 

 

 

 

 

 

 

 

 

 

http://www.aspencapitalmgmt.com/


3. If you do not remember your username, please reach out to our team and we will 

be happy to provide it for you. Enter the username in the correct field and click 

the “Send Me Instructions” button. 

 

4. At this point, you should see the following screen: 

 

 

 



5. Please check your email (this will be the primary email address our firm has on 

file for you) for an email from NoReply@aspencapitalmgmt.com with a link to 

reset your password. Once you click on the link in the email, you will be 

prompted to create a new password:  

 

 

6. Make sure you meet all the listed requirements on the screen for a secure 

password, click “Reset Password,” and you should be set!  

 

Feel free to reach out with any additional questions to our office at 208-345-0174. 
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